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Participant Information Sheet  
Access to medical test results service in General Practice  

 

This leaflet gives you more information about the study.  It tells you why the study is being 
done and what it would involve for you.  Please take time to read it carefully, so that you 
can decide whether or not you would like to take part.   
 
What is the study about? 
You are invited to take part in an interview to ask about your experiences and views of 
accessing medical test results online.  
 

We would like to ask you about the following topics during the interview:  
 

• Your previous experience of accessing electronic medical test results. 

• The pros and cons of being able to access electronic test results. 

• How useful it is for patients to be able to access electronic test results services. 
 
Why have you been chosen?  
We asked your general practice to send out a letter of invitation to some patients who had 
recently accessed an electronic test results service.  Patients were chosen at random and the 
practices sent out the letters.  We do not have any personally identifiable information about 
you or the other patients in this group.  As a user of this service we are interested in your 
views on general practices giving access to medical test results online.  Please note, we will 
not be discussing your actual test results or your medical history.  
 
What does taking part involve?   
If you decide to take part, a researcher will contact you to discuss a possible date, time and 
location for the interview.  You will have the opportunity to ask the researchers any 
questions before deciding to take part.  The research team will then allow at least one week 
between providing you with information about the study and conducting the interview. 
 
On the day of the interview a member of the research team will meet you (or call you on the 
phone or Skype if you so decide) for the interview and ask you to complete a consent form.  
During the interview you will be asked for your views.  The interview will be audio recorded, 
as this allows us to focus on what you said during the interview.  The interview will last up to 
one hour and you will be offered a £20 gift voucher for your time.    
 
Do I have to take part?  
It is up to you whether or not you decide to take part.  Participation is voluntary.  You may 
leave the study at any point, but for research purposes we will need to keep any information 
about your that we have already collected.   
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What are the possible benefits of taking part?   
Taking part in this study will let you have your say about electronic test result services being 
offered in your general practice and whether you think such services are useful.  There will 
be no direct benefit to you, but you may help other patients in the future.  
 
What are the possible disadvantages of taking part?  
One disadvantage is the time it takes for you to participate. We appreciate that your time is 
valuable, so as a token of thanks we will offer a £20 gift voucher to participants. 
 
Will my taking part be kept confidential? 
Yes, all information collected about you will be kept confidential in accordance with the Data 
Protection Act 2018.   
 
The University of Bristol is the sponsor for this study based in the United Kingdom. We will 
be using information from you in order to undertake this study and will act as the data 
controller for this study. This means that we are responsible for looking after your 
information and using it properly.  The University of Bristol will keep identifiable information 
about you for 10 year after the study has finished.  

Your rights to access, change or move your information are limited, as we need to manage 
your information in specific ways in order for the research to be reliable and accurate. If you 
withdraw from the study, we will keep the information about you that we have already 
obtained. To safeguard your rights, we will use the minimum personally-identifiable 
information possible.  Your medical care and legal rights will not be affected.  

You can find out more about how we use your information in the appendix attached at the 
end of this document or by contacting the University of Bristol Secretary’s Office on 0117 
394 1830.  

How will the results of the study be used? 
A final report of the study results will be completed for our funders.  Results will also be 
published in scientific journals and presented at conferences.  All results will be anonymous, 
and you will not be identified in any report, publication or presentation.  
 

When you agree to take part in a research study, the information collected about you may 
be provided to researchers running other research studies in this organisation and in other 
organisations. These organisations may be universities, NHS organisations or companies 
involved in health and care research in this country or abroad. Your information will only be 
used by organisations and researchers to conduct research in accordance with the UK Policy 
Framework for Health and Social Care Research.   
 
This information will not identify you and will not be combined with other information in a 
way that could identify you. The information will only be used for the purpose of health and 
care research, and cannot be used to contact you or to affect your care. It will not be used to 
make decisions about future services available to you, such as insurance. 
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Who is organising and funding the research? 
This study is being run by a team of experienced researchers from the University of Bristol. 
The study is funded by the Department of Health and Social Care, which is a ministerial 
department of Her Majesty's Government, responsible for government policy on health and 
adult social care matters in England. 
 
Who has reviewed the study?  
All research is looked at by an independent group called a Research Ethics Committee (REC).  
The REC acts to protect your safety, rights, wellbeing and dignity.  This study was reviewed 
by <insert> and granted permission for it to take place on <insert date>. 
 
What happens next? 
Please take your time to decide whether you would like to take part.  If you would like any 
further information, then you can contact Dr Gemma Lasseter on 0117 331 3400.   
 
If you have more general concerns or wish to make a formal complaint, then please contact 
Dr Lasseter on the number above or using the contact details provided on the covering 
letter.  
 
Once you have made your decision, please complete the consent form and send it back in 
the prepaid envelope provided.  If you have agreed to take part, a researcher will contact 
you to discuss the study further and to arrange a suitable date and place for an interview.   

 
 

Thank you for taking the time to read this information leaflet 
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Appendix 

This appendix provides you with additional details about how the University of Bristol, as 
sponsor for this research study, will manage your data in accordance with the new General 
Data Protection Regulation for health and care research.  It also provides details of how 
your general practice has used your data to help support this study.  
 
As a university we use personally-identifiable information to conduct research to improve 
health, care and services. As a publicly-funded organisation, we have to ensure that it is in 
the public interest when we use personally-identifiable information from people who have 
agreed to take part in research.  This means that when you agree to take part in a research 
study, we will use your data in the ways needed to conduct and analyse the research study. 
Your rights to access, change or move your information are limited, as we need to manage 
your information in specific ways in order for the research to be reliable and accurate. If you 
withdraw from the study, we will keep the information about you that we have already 
obtained. To safeguard your rights, we will use the minimum personally-identifiable 
information possible. 
 
Health and care research should serve the public interest, which means that we have to 
demonstrate that our research serves the interests of society as a whole. We do this by 
following the UK Policy Framework for Health and Social Care Research. 
 
If you wish to raise a complaint on how we have handled your personal data, you can 
contact our Information Governance Manager who will investigate the matter. If you are not 
satisfied with our response or believe we are processing your personal data in a way that is 
not lawful you can complain to the Information Commissioner’s Office (ICO).  Our 
Information Governance Manager is Henry Stuart and you can contact him at 
henry.stuart@bristol.ac.uk 
 
How has my personal data been used to contact me about this study?  
In order to contact you about this study, your general practice has collected information 
from your medical records for this research study in accordance with our instructions.   
 
Your general practice will keep your name and contact details confidential and will not pass 
this information to researchers from the University of Bristol.  Your general practice has only 
used this information as needed, to contact you about the research study, and make sure 
that relevant information about the study is recorded for your care, and to oversee the 
quality of the study.  
 
Researchers from the University of Bristol have only received information without any 
identifying information. The researchers who analyse the information will not be able to 
identify you and will not be able to find out your name or contact details unless you provide 
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them to the research team using the consent form provide.  Your general practice will keep 
identifiable information about you from this study until the study had finished in April 2020.  
 


